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Warranty Claim Form

Note: Please advise the video that contains inverter S/N and error code or burnt board and  complete the form, send it in Word Format to your original supplier or Growatt service representative. Growatt shall have no obligation for unqualified application such as No videos that contain inverter S/N, incorrect information or missing necessary information. 

	Product Model
	                          
	Serial Number (S/N)
	

	Company Name
	

	Company Address
	The address should contain street, city, province, country etc. The parcel will be deliveried to the address for priority

	Contact Person
	
	Contact Number
	

	Contact email
	

	Replacement Deliver Address
	

	Name of End user
	

	End user address
	

	End user email/phone
	
	Date of Installation
	


Input & Output information
	Panel Specifications
	Voc.(V):
	Vmp.(V):
	Pmax.(W):

	panels in series
	
	parallel
	

	Battery model
	
	Battery capacity
	

	Battery type in program 05
	
	Firmware version of the inverter
	

	Load capacity
	
	Load type
	

	Grid outage frequency
	
	Environment temperature
	

	AC input voltage
	
	AC input frequency
	

	AC output priority in program 01
	
	Battery charge priority in program 14
	

	Switch details
	piece
	
	Fuse details
	piece
	

	
	location
	
	
	location
	


Fault/diagram Description
	LCD display reads
	
	LED status (color)
	

	Detailed Description, you need to answer these questions below and provide the videos that contain inverter S/N and error code in one video, or boards can’t be sent. Thanks for understanding.
1.how long does it work normally since you install it?

2. what's your battery type and brand, capacity

3. What's the load type, power? 

4. what's your local utility condition? often power cut or not?

5. what's your monitoring account and password?

6.what's installation environment? Outdoors or indoor?
System diagram description：




The following information must provide after faulty inverter has been replaced

Replacement Information 

	Product Model
	
	Serial Number (S/N)
	

	Replaced by
	
	Replace Date
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